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A statutory body that maintains a register of hairdressers and
barbers in the UK

Representing creatives within the
British hairdressing and barbering
industry

Who we are?

JOAN SCOTT

(0]




The survey sample

* 1,686 responses covering 21,059 workers of which 18,571 are
employed workers. This is 24% of the employed workforce of
which 3,277 are apprentices (79% of the total in 2023)

* Survey opened 31 October 2024, closed 5 November 2024



Where is your business located?

Answered: 1686
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High Street or premises within a town or city

Home salon

Freelance [/ Mobile / Independent

Rent a chair / self employed in a salon

Other (please specify)

20%

80%

100%



How would you describe your business?

Answered: 1686
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Limited Company (legal entity)

Sole Trader or Partnership

Freelancer [ Self-employed ~|
Rent a chair / Self -employed E
Educator -
Franchised salon (limited company]q
Franchised salon (sole trader)
Other (please specify)

1
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Are you registered for VAT
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Yes

100%



Are you registered as an employer with PAYE?
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Yes

No

100%



What is the size of your business?
Answered: 1686 ,: 0

£1 -£49,999
£50,000 - £99,999
£100,000 - £195,999
£200,000- £499,999
£500,000-£999,999
£1m-£1.9m

£2m+

100%



What is your employment model? The employment status of those in your
business
Answered: 1686 ,: 0

Self-employed / rent a chair in salon / collectiveh

4

Mobile / Freelance - self employed I

Freelance education - self employed

Hybrid - a mix of employed and self employed -

Other (please specify) F
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If you have apprentices, what is the likely impact of the increases in apprentice
minimum wage to £7.55 ph announced in the October budget have on your

business?

@ | have already made my
apprentices redundant

® | will reduce the number of
apprentices | currently have

@ 1 will now not take on any
more apprentices

® No affect | do employ
apprentices

95% of those that employ
apprentices said that they will
reduce the number of
apprentices they have, not
take on any more apprentices
or have already made all
apprentices redundant

Respondents represent 3,277 apprentices (79% of the total in 2023)



As a result of the October 2024 budget do you think that more businesses will
switch to a self-employed / rent a chair model? (even if it isn’t lawful)
Answered: 1686 ,: 0

The direct employment of
staff through PAYE is now
at risk of extinction with
98% of respondents
considering switching to
self employment.

Yes

No

(80% saying they are forced to
consider switching to
self-employment and a further

Maybe 18% saying maybe.)
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How likely is it you will be forced to consider closing your business in the next 12
months. Average score across all answers 0 to 100
Answered: 1686 ,: 0

42% are now considering
closing their business in the
next 12 months

42%
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What do you think the impact of the October 2024 budget will be on the sector?

Answered: 1686 ,: 0

The future is bright

A generation of apprentices will be lost

94% are either
extremely concerned
for the future or believe
a generation of
apprentices will be lost

I'm not sure 1

Please add any further comments you have |
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Do you think that our sector is highly valued by the current government?
Answered: 1686 ,: 0

98% of respondents do
Yes not believe our sector is

valued by the

government

No

Maybe
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The direct employment of staff through PAYE is now at risk of extinction with 80% of respondents
saying they are forced to consider switching to self-employment (even though they understand that
this is very complex, with many hurdles to cross) but feel forced to do so in order to survive

A generation of apprentices will be lost, from figures that show numbers are already down by 82% vs
pre covid

42% are now considering closing their business in the next 12 months

95% of those that employ apprentices said that they will reduce the number of apprentices they have,
not take on any more apprentices or have already made all apprentices redundant

94% are either extremely concerned for the future or believe a generation of apprentices will be lost

98% of respondents do not believe our sector is valued by the government



